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WHY MINNEAPOLIS-ST. PAUL
_HAS MORE PROFESSIONAL THEATER
THAN ANY CITY BUT NEW YORK

What I Learned... :‘;?:.-;:'::“:;“ﬂmj

Georgelown and Texos
from Dr. Joseph Juran, PhD, by Dr. Bill Gold, MD, senior VP for innovation, Healthways ABM universifies, Gold
moved into administro
tion and focused on
quelity in the health
care system, eventually
landing ot Healthways,
a Minneapalis-based
provider of wellness and
disease-management
progroms. Ho found o
hero in quality-manage-
ment pioneer and author
Joseph Juran, who died
in Februory of the oge
of 103,

¢ The first time | met Dr. Joseph
Juran was in 1990, when [ attend
cd a seminar on quality manage

ment at the Juran Institute

arkplace is frequently
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